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1. ZAKLADNIi USTANOVENI

1.1 Tyto VSeobecné smluvni podminky (dale jen ,VOP*) upravuji smluvni vztah mezi
provozovatelem Argonix.eu (dale jen ,Poskytovatel”) a zakaznikem (dale jen ,Zakaznik®).
1.2 Poskytovatelem sluZeb je Michal Dohnalek, IC: 0999296, se sidlem Naves 73, 66408
Blazovice, Ceska republika.

1.3 Objednanim sluzby zakaznik potvrzuje, ze se s témito VOP seznamil a souhlasi s jejich
podminkami.

1.4 Zakaznik je povinen uvadét pravdivé, aktualni a upiné udaje po celou dobu trvani
smluvniho vztahu.

1.5 Poskytovatel si vyhrazuje pravo tyto VOP kdykoli jednostranné zménit. O zménach bude
zékaznik informovan alespor 14 dni pfed jejich u€innosti prostfednictvim e-mailu nebo
zakaznického rozhrani. PokraCovanim v uzivani sluzeb po nabyti u€innosti novych
podminek vyjadiuje zakaznik s t€mito zménami souhlas.

2. POVINNOSTI POSKYTOVATELE

2.1 Poskytovatel je povinen zajistit funk&nost sluzeb, s vyjimkou planovanych odstavek a
nezbytné udrzby.

2.2 Poskytovatel poskytuje technickou podporu v pfipadé vypadkl nebo chyb, které byly
zpusobeny na jeho strané.

2.3 Poskytovatel si vyhrazuje pravo pozastavit nebo ukongéit poskytovani sluzeb v pfipadé,
Ze zdkaznik porusi tyto VOP nebo jinak zavazné naru$i provoz sluzeb.

3. DOSTUPNOST, PORUCHY A ODSTAVKY

3.1 Poskytovatel usiluje o maximalni dostupnost sluzeb, avSak nenese odpovédnost za
vypadky zplsobené tfetimi stranami nebo vysSi moci.

3.2 Planované odstavky budou zakaznikovi oznameny nejméné 24 hodin pfedem
prostfednictvim e-mailu nebo zakaznického rozhrani.



3.3 Poskytovatel nenese odpovédnost za ztratu dat zpisobenou selhanim hardwaru,
softwaru nebo zasahy tretich stran.

3.4 Poskytovatel doporucuje zakaznikim pravidelné zalohovani. V pfipadé ztraty dat
neposkytuje jejich obnovu, pokud nebyla vyslovné sjednana zalohovaci sluzba jako soucast
objednaného planu.

4. VYUCTOVANI A PLATBY

4.1 Platby za sluzby jsou akceptovany vyhradné elektronickou formou. Hotovostni platby
nejsou mozné.

4.2 Neuhrazeni faktury ve stanoveném terminu muze vést k pozastaveni nebo zruseni
poskytované sluzby.

4.3 Vystavené faktury jsou zakaznikovi k dispozici v zakaznické sekci.

4.4 Aktualni ceny sluzeb jsou uvedeny na weboveé strance: https://argonix.eu/cenik.

4.5 Zakaznik je informovan o blizicim se terminu splatnosti e-mailem, a to nejméné 3 dny
predem.

4.6 V pripadé prodleni delSiho nez 7 kalendarnich dnu je poskytovatel opravnén uctovat
smluvni urok z prodleni ve vySi 0,05 % denné z neuhrazené &astky.

4.7 Pokud zakaznik neuhradi fakturu ani po uplynuti dodate¢né Ihuty 7 dnli, maze byt sluzba
automaticky pozastavena bez dalSiho upozornéni. Obnoveni provozu je mozné az po
uhrazeni vSech dluznych ¢astek.

4.8 Po aktivaci sluzby a jejim vyuZiti (napf. spusténi serveru) neni mozné pozadovat zpétné
vraceni uhrazené Castky, ledaze se obé strany dohodnou jinak.

5. PRAVA A POVINNOSTI ZAKAZNIKA

5.1 Zakaznik je povinen uvadét pravdivé a aktualni fakturani idaje a ovéfit svou e-mailovou
adresu.

5.2 Zakaznik nesmi vyuzivat sluzby k nelegalnim, Skodlivym nebo jinak zavadnym aktivitam.
5.3 Zakaznik odpovida za bezpecénost svych pfistupovych udaju a za veskerou ¢innost
provadénou prostfednictvim svého uzivatelského uctu.

5.4 Zakaznik je povinen zajistit dostateCnou ochranu svého serveru proti zneuziti tfetimi
stranami.

5.5V pfipadé, Ze v dusledku nedostateéného zabezpedeni na strané zakaznika dojde ke
Skodé na infrastruktufe poskytovatele, je poskytovatel opravnén pozadovat nahradu vzniklé
Skody.

5.6 Zakaznik je povinen spolupracovat s poskytovatelem pfi feSeni technickych incidentt a
bezpecnostnich udalosti.

5.7 Zakaznik je povinen pravidelné aktualizovat software a implementovat odpovidajici
bezpec€nostni opatfeni (napf. firewall, silna hesla, dvoufaktorové ovéfeni).

5.8 Zakaznik odpovida za €innost v8ech osob, kterym umozni pfistup ke svému u&tu nebo
serveru, jako by $lo o jeho vlastni ¢innost.

5.9 Zakaznik nesmi bez pfedchoziho pisemného souhlasu poskytovatele pfeprodavat nebo
pronajimat sluzby tfetim stranam.

5.10 Zakaznik nesmi obchazet technicka, bezpecnostni nebo obchodni omezeni nastavena
poskytovatelem (napf. limity vykonu, RAM, CPU nebo zakaz urcitych typl sluzeb).

5.11 Zakaznik je povinen bez zbyteéného odkladu aktualizovat své kontaktni a fakturacni
udaje v pfipadé jejich zmény.

6. POZASTAVENI SLUZBY


https://argonix.eu/cenik

6.1 Poskytovatel je opravnén pozastavit, zrudit nebo odmitnout poskytovani sluzeb
zakaznikovi v pfipadé, ze zakaznik provozuje nevhodny, nelegalni Ci jinak zavadny obsah
nebo aktivitu, zejména v nasledujicich pfipadech:

e provozovani obsahu s erotickou nebo pornografickou tematikou,
e ohrozeni bezpec&nosti systémd, infrastruktury nebo osob,

e pfetézovani infrastruktury poskytovatele nebo jinych stran,

e rozesilani nevyzadanych zprav (spam),

e poruseni podminek spoluprace stanovenych témito VOP,

e Cinnosti v rozporu s dobrymi mravy (napf. porusovani autorskych, patentovych nebo
jinych prav),

e pfimé nebo nepfimé napadani, obtéZovani nebo poskozovani jinych osob,
e provozovani torrent seedboxu,

e provozovani exit-node (napf. pro sité jako Tor).

6.2 Zakaznik nesmi ukladat ani sdilet nelegalni software, obsah nebo jiny material porusujici
zakony Ceské republiky nebo pravni predpisy Evropské unie.

6.3 V pfipadé divodného podezfeni na poruseni téchto podminek je poskytovatel opravnén
provést kontrolu dat ulozenych na serveru zakaznika.

6.4 V pfipadé méné zavazného poruseni podminek mize poskytovatel nejprve zakaznika
upozornit a poskytnout mu pfiméfenou Ihutu k naprave, obvykle v délce 24 hodin. Po jejim
marném uplynuti mize byt sluzba pozastavena nebo ukoncena bez nahrady.

6.5 V pfipadé zavazného poruseni, které mlze ohrozit provoz, bezpeénost &i stabilitu
systému, si poskytovatel vyhrazuje pravo ukongit sluzbu okamzité, bez pfedchoziho
upozornéni.

6.6 V pripadé pozastaveni nebo zruseni sluzby z dlivodu poruseni téchto podminek
nevznika zakaznikovi narok na vraceni zaplacenych kreditd ani na jinou finan&ni €i
nefinanéni kompenzaci.

6.7 Zakaznik je povinen poskytnout potfebnou soucinnost pfi Setfeni podezieni na poruseni
téchto podminek, zejména zpfistupnit poZadované informace, zaznamy nebo pfistup k
serveru.

7. ZANIK TRVANi SMLOUVY

7.1 Pfi ukoné&eni sluzby je zakaznik povinen uhradit vSechny dosud neuhrazené vyzvy k
platbé.

7.2 Minimalni doba vedeni sluzby je jeden mésic.



7.3 Pfed&asné ukon&eni smlouvy je mozné s 50% storno poplatkem.
7.4 Vpripadé prodleni delSiho nez 7 dni si Poskytovatel vyhrazuje pravo uctovat
smluvni urok z prodleni ve vysi 0,05 % denné z dluzné ¢astky.

8. REKLAMACE

8.1 Reklamaci Ize uplatnit prostfednictvim zakaznické podpory, a to bud e-mailem, nebo
prostfednictvim zakaznického portalu.

8.2 Reklamace musi byt fadné odivodnéna a doloZena dikazy o nefunk&nosti nebo vadném
pInéni sluzby.

8.3 Poskytovatel se zavazuje vyfidit reklamaci bez zbyte¢ného odkladu, nejpozdéji vdak ve
Ih(ité stanovené pfisluSnymi pravnimi predpisy.

8.4 V pfipadech neupravenych témito podminkami se postupuje podle ob&anského zakoniku
a zakona na ochranu spotfebitele.

8.5 Zakaznik mlze pozadat o pfedCasné vraceni nevyuzitych kreditd. Pokud jiz doSlo k
aktivaci sluzby a poskytovatel vyuZil své prostfedky (napf. rezervace kapacity, technicka
pfiprava, spusténi serveru), bude vracena ¢astka sniZzena o storno poplatek ve vysi 50 %.
8.6 V pfipadé chybného nebo neumysiného objednani sluzby maze zakaznik pozadat o
zruSeni smlouvy do 24 hodin od objednani. V takovém pfipadé bude ucétovan storno
poplatek ve vySi 10 % z ceny sluzby.

8.7 Poskytovatel si vyhrazuje pravo kazdou Zadost o vraceni penéz individualné posoudit s
ohledem na okolnosti a rozsah vyuZiti sluzby.

9. ODPOVEDNOST A PRAVNIi OMEZENI

9.1 Poskytovatel nenese odpovédnost za pfimé ani nepfimé Skody, ztratu zisku, ztratu dat
nebo jakékoli nasledné Skody zplsobené vyuzivanim sluzeb, pokud k nim nedoslo z duvodu
umysiného poruseni povinnosti nebo hrubé nedbalosti ze strany poskytovatele.

9.2 Poskytovatel neni odpovédny za Skody zpusobené vypadky tfetich stran, kybernetickymi
utoky nebo jinymi okolnostmi mimo jeho pfimou kontrolu.

9.3 Zakaznik pouziva sluzby na vlastni odpovédnost.

10. OCHRANA OSOBNICH UDAJU

10.1 Poskytovatel zpracovava osobni udaje zakaznikl v souladu s nafizenim (EU) 2016/679
(GDPR) a dalsimi pfislusnymi pravnimi pfedpisy.

10.2 Podrobné informace o zpracovani osobnich udajl, rozsahu, ucelu a dobé uchovani
jsou uvedeny v Zasadach zpracovani osobnich Udaji dostupnych na webovych strankach
poskytovatele.

10.3 Zakaznik ma pravo pozadovat pfistup ke svym osobnim udajam, jejich opravu, vymaz,
omezeni zpracovani a dalsi prava podle GDPR.

11. ROZHODNE PRAVO A RESENi SPORU

11.1 Tyto VOP a veSkeré smluvni vztahy mezi poskytovatelem a zakaznikem se Fidi pravem
Ceské republiky.

11.2 K feSeni sportl mezi poskytovatelem a zakaznikem jsou pfislusné soudy podle sidla
poskytovatele, neni-li stanoveno jinak zakonem.

11.3 Tim neni dotéeno pravo zakaznika obratit se na Ceskou obchodni inspekci podle &asti
~,Mimosoudni feSeni sporu*.



Mimosoudni feSeni sporu:

V pfipadé spotrebitelského sporu, ktery nelze vyresit dohodou, se mize zakaznik obratit na
Ceskou obchodni inspekci:

Ceska obchodni inspekce

Ustfedni inspektorat — oddéleni ADR

Stépénské 15, 120 00 Praha 2

E-mail: adr@coi.cz

GENERAL TERMS AND CONDITIONS OF SERVICES

1. GENERAL PROVISIONS

1.1 These General Terms and Conditions (hereinafter referred to as "GTC") govern the
contractual relationship between the operator of Argonix.eu (hereinafter referred to as the
"Provider") and the customer (hereinafter referred to as the "Customer").

1.2 The Provider is Michal Dohnalek, ID No.: 0999296, with registered office at Naves 73,
66408 Blazovice, Czech Republic.

1.3 By ordering the service, the Customer confirms that they have read and agree to these
GTC.

1.4 The Customer is obliged to provide truthful, up-to-date and complete information
throughout the duration of the contractual relationship.

1.5 The Provider reserves the right to unilaterally amend these Terms and Conditions at any
time. The Customer will be informed of such changes at least 14 days before they take
effect, via email or through the customer interface. By continuing to use the services after
the effective date of the new Terms, the Customer expresses their agreement with the
changes.

2. OBLIGATIONS OF THE PROVIDER

2.1 The Provider is obliged to ensure the functionality of the services, except for scheduled
outages and necessary maintenance.

2.2 The Provider shall provide technical support in the event of outages or errors caused on
its side.

2.3 The Provider reserves the right to suspend or terminate the provision of services if the
Customer breaches these GTC or otherwise seriously disrupts the operation of the services.

3. AVAILABILITY, MALFUNCTIONS AND OUTAGES

3.1 The Provider strives for maximum service availability but is not responsible for outages

caused by third parties or force majeure.

3.2 Scheduled outages will be announced to the Customer at least 24 hours in advance via
email or the customer interface.

3.3 The Provider is not responsible for data loss caused by hardware failure, software error,
or third-party intervention.

3.4 The Provider recommends regular backups by the Customer. In the event of data loss,



the Provider does not guarantee data recovery unless a backup service has been explicitly
agreed upon as part of the ordered plan.

4. BILLING AND PAYMENTS

4.1 Payments for services are accepted exclusively in electronic form. Cash payments are
not possible.

4.2 Failure to pay the invoice by the due date may result in suspension or termination of the
service.

4.3 Issued invoices are available to the Customer in the customer section.

4.4 Current service prices are listed on the website: https://argonix.eu/cenik.

4.5 The Customer is informed of an upcoming due date via email at least 3 days in advance.
4.6 In the event of a delay longer than 7 calendar days, the Provider is entitled to charge a
contractual late fee of 0.05% per day of the unpaid amount.

4.7 If the Customer fails to pay the invoice even after an additional 7-day period, the service
may be automatically suspended without further notice. Service restoration is only possible
after all outstanding amounts are paid.

4.8 Once a service has been activated and used (e.g., server launch), the paid amount
cannot be refunded unless otherwise agreed by both parties.

5. CUSTOMER RIGHTS AND OBLIGATIONS

5.1 The Customer is obliged to provide accurate and up-to-date billing information and to
verify their email address.

5.2 The Customer must not use the services for illegal, harmful or otherwise inappropriate
activities.

5.3 The Customer is responsible for the security of their access credentials and all activity
performed through their user account.

5.4 The Customer is obliged to ensure adequate protection of their server against misuse by
third parties.

5.5 If inadequate security on the part of the Customer results in damage to the Provider's
infrastructure, the Provider is entitled to claim compensation for the damage caused.

5.6 The Customer is obliged to cooperate with the Provider in resolving technical incidents
and security events.

5.7 The Customer is required to regularly update their software and implement appropriate
security measures (e.g., firewall, strong passwords, two-factor authentication).

5.8 The Customer is responsible for the actions of any persons to whom they grant access
to their account or server, as if they were their own.

5.9 The Customer may not resell or rent the services to third parties without the prior written
consent of the Provider.

5.10 The Customer may not circumvent technical, security, or commercial limitations set by
the Provider (e.g., performance limits, RAM, CPU, or prohibited types of services).

5.11 The Customer is required to promptly update their contact and billing details in the
event of any changes.

6. SERVICE SUSPENSION



6.1 The Provider is entitled to suspend, cancel or refuse to provide services to the Customer
if they operate inappropriate, illegal or otherwise objectionable content or activities, in
particular:

operation of content with erotic or pornographic themes,

endangering the security of systems, infrastructure or individuals,

overloading the Provider's or third-party infrastructure,

sending unsolicited messages (spam),

violating cooperation conditions set out in these GTC,

conduct contrary to good morals (e.g., copyright, patent or other rights violations),
direct or indirect attacks, harassment or harm to other persons,

operation of torrent seedboxes,

operation of exit-nodes (e.g., for networks such as Tor).

6.2 The Customer may not store or share illegal software, content, or other materials in
violation of Czech law or EU regulations.

6.3 In case of a reasonable suspicion of a breach of these terms, the Provider is entitled to
inspect the data stored on the Customer's server.

6.4 In case of a minor breach of the terms, the Provider may first notify the Customer and
provide a reasonable period for remedy, typically 24 hours. If the issue is not resolved within
this period, the service may be suspended or terminated without compensation.

6.5 In case of a serious breach that may threaten system operation, security or stability, the
Provider reserves the right to terminate the service immediately without prior notice.

6.6 In the event of suspension or cancellation of the service due to a breach of these terms,
the Customer is not entitled to a refund of paid credits or any other compensation.

6.7 The Customer is obliged to provide necessary cooperation during the investigation of a
suspected breach of these terms, especially by granting access to required information, logs
or the server itself.

7. TERMINATION OF THE CONTRACT

7.1 Upon termination of the service, the Customer is obliged to pay all outstanding invoices.
7.2 The minimum term of service is one month.

7.3 Early termination of the contract is possible with a cancellation fee of 50%.

7.4 In the event of a delay longer than 7 days, the Provider reserves the right to charge a
contractual late fee of 0.05% per day of the outstanding amount.

8. COMPLAINTS

8.1 Complaints can be submitted through customer support, either via email or the customer
portal.

8.2 Complaints must be properly justified and supported with evidence of service malfunction
or defective performance.

8.3 The Provider undertakes to resolve complaints without undue delay, but no later than
within the time limits set by applicable legal regulations.

8.4 In cases not covered by these terms, the relevant provisions of the Civil Code and



consumer protection laws apply.

8.5 The Customer may request an early refund of unused credits. If the service has already
been activated and the Provider has expended resources (e.g., reserved capacity, technical
setup, server launch), the refunded amount will be reduced by a cancellation fee of 50%.

8.6 In case of an incorrect or unintentional service order, the Customer may request contract
cancellation within 24 hours of ordering. In such case, a cancellation fee of 10% of the
service price will be charged.

8.7 The Provider reserves the right to assess each refund request individually based on the
circumstances and extent of service usage.

9. LIABILITY AND LIMITATION OF LIABILITY

9.1 The Provider shall not be liable for any direct or indirect damages, loss of profit, data
loss, or other consequential damages arising from the use of its services, unless caused by
willful misconduct or gross negligence.

9.2 The Provider is not liable for damage caused by third-party outages, cyberattacks, or
other circumstances beyond its reasonable control.

9.3 The Customer uses the services at their own risk.

10. DATA PROTECTION

10.1 The Provider processes the Customer’s personal data in accordance with Regulation
(EU) 2016/679 (GDPR) and other applicable data protection laws.

10.2 Detailed information about the scope, purpose, and duration of personal data
processing is available in the Provider’s Privacy Policy published on its website.

10.3 The Customer has the right to request access to their personal data, rectification,
erasure, restriction of processing, and other rights under the GDPR.

11. GOVERNING LAW AND DISPUTE RESOLUTION

11.1 These Terms and all contractual relationships between the Provider and the Customer
shall be governed by the laws of the Czech Republic.

11.2 Any disputes between the Provider and the Customer shall be resolved by the
competent courts according to the Provider’s registered office, unless otherwise provided by
law.

11.3 This does not affect the Customer’s right to refer a dispute to the Czech Trade
Inspection Authority under the section “Out-of-Court Dispute Resolution.”



