Zasady ochrany soukromi

Va$e soukromi je pro nas velmi dllezité. Tento dokument vysvétluje, jak shromazdujeme,
pouzivame a chranime vase osobni udaje, které nam poskytujete pfi pouzivani nasich
sluzeb.

1. Shromazdovani osobnich udaju

Shromazdujeme osobni udaje, které nam dobrovolné poskytnete pfi registraci, nakupu,
odesilani dotazt nebo pfi komunikaci s nami. Tyto udaje mohou zahrnovat:

- Jméno a pfijmeni

- E-mailova adresa

- Adresa

- Informace o platbach a objednavkach

2. Pouziti osobnich udaju

Va$e osobni udaje pouzivame k nasledujicim ucelim:

- K poskytovani a zlepSovani nasich sluzeb

- K vyfizeni objednavek a plateb

- K zasilani dalezitych informaci o nasich produktech a sluzbach
- K personalizaci nasich nabidek a reklamy

- K zajisténi zakaznické podpory

3. Sdileni osobnich udaju

Vase osobni udaje nebudeme prodavat, pronajimat ani sdilet s tfetimi stranami, s vyjimkou
nasledujicich pfipadu:

- Poskytovatelé sluzeb, ktefi nam pomahaji s provozem webu a poskytovanim nasich sluzeb
(napf. platebni brany, doru€ovaci sluzby)

- V souladu s pravnimi pozadavky nebo v pfipadé, ze je to nezbytné pro ochranu nasich
prav a majetku

4. Ochrana osobnich udaju

Uplatiiujeme pfiméfena technicka a organiza¢ni opatfeni k ochrané vasich osobnich udajl
pfed neopravnénym pristupem, ztratou nebo zneuzitim. Vase udaje uchovavame v
bezpeCnych serverech a pouzivame Sifrovani tam, kde je to mozné.

5. Soubory cookies

Na nasSich strankach pouzivame soubory cookies, které nam pomahaji analyzovat chovani
navstévnikl a zlepSovat uzivatelsky zazitek. Pokud chcete, mizete soubory cookies
deaktivovat v nastaveni svého prohlizece.

6. Prava uzivatel(

Mate pravo:

- Na pfistup k vasim osobnim udajim

- Na opravu nepfesnych udaja

- Na vymazani udajl v pfipadé, ze uz nejsou potfebné pro Ucely, pro které byly
shromazdény

- Na omezeni zpracovani vaSich udaju

- Na podani stiznosti u dozorového uradu



Pokud mate jakékoliv dotazy ohledné ochrany soukromi, kontaktujte nas prostfednictvim
nasich kontaktnich informaci uvedenych na webovych strankach.

7. Zmény v zasadach ochrany soukromi
Tato zasady ochrany soukromi mohou byt ¢as od ¢asu aktualizovany. V pfipadé zmén vas o
tom budeme informovat prostfednictvim e-mailu nebo na nasich webovych strankach.

Privacy Policy

Your privacy is very important to us. This document explains how we collect, use, and
protect your personal data that you provide when using our services.

1. Collection of Personal Data

We collect personal data that you voluntarily provide when registering, making a purchase,
submitting inquiries, or communicating with us. This data may include:

- Name and surname

- Email address

- Address

- Payment and order information

2. Use of Personal Data

We use your personal data for the following purposes:

- To provide and improve our services

- To process orders and payments

- To send important information about our products and services
- To personalize our offers and advertising

- To ensure customer support

3. Sharing of Personal Data

We do not sell, rent, or share your personal data with third parties, except in the following
cases:

- Service providers who assist us in operating the website and providing our services (e.g.,
payment gateways, delivery services)

- Compliance with legal requirements or when necessary to protect our rights and property

4. Protection of Personal Data

We implement appropriate technical and organizational measures to protect your personal
data from unauthorized access, loss, or misuse. Your data is stored on secure servers, and
we use encryption where possible.

5. Cookies
We use cookies on our website to analyze visitor behavior and improve the user experience.
If you wish, you can disable cookies in your browser settings.

6. User Rights



You have the right to:

- Access your personal data

- Correct inaccurate data

- Delete data if it is no longer necessary for the purposes for which it was collected
- Restrict the processing of your data

- File a complaint with the supervisory authority

If you have any questions regarding privacy, please contact us through our contact details
listed on the website.

7. Changes to the Privacy Policy
This privacy policy may be updated from time to time. If there are any changes, we will
inform you via email or on our website.



